About Us

Founded in 1982, Town & Country
Resources Inc. is the nation’s leading
domestic staffing agency, specializing in the
placement of qualified childcare and
household professionals. We are committed
to providing unsurpassed quality and service

in each candidate and client match.

Our expert care providers can accommodate
almost any schedule or including permanent
or temporary, full or part-time, and live-in

or live-out.

Nannies
Housekeepers
Newborn Specialists
Professional Caregivers
Personal Assistants
On-Call & Temporary Services
Executive Assistants
Household Managers
Estate Managers
Butlers
Chefs
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own & Country Resources provides

San Francisco Bay Area families with

the ultimate professional solution for
SES| hiring top-quality childcare and

household staff to ensure that their family and home

are safe and well cared for.

We understand your needs for household support
change as your family grows. We offer access to a
wide variety of experienced Nannies, Housekeepers,
Newborn Specialists, Personal Assistants, Chefs and
Estate Professionals to suit your lifestyle and your
budget.

“Town & Country Resources has been a ﬁfe
saver for us. We often need a Baﬁysitter ata
moments notice and they always accommodate
us with tcyo-notcﬁ Nannies.”

- Don and Lisa, San Francisco,
parents qf tﬁree-year old Michael

The Candidate Selection Process

The key to a good match between a candidate and
client is a thorough selection process. At Town &
Country Resources, each search includes five steps:

1. Needs Assessment. We assign a trained
Placement Counselor who works closely with you to
identify your needs.

2. Custom Search. Your Placement Counselor
begins searching for candidates that match your ideal
criteria.

3. Screening. We screen and interview potential
candidates before you meet them and we assist you
with interview techniques.

4. Documentation. Once youselect a candidate,
we help you finalize a work agreement and provide
you with legal and tax guidelines for employers.

5. Post-placement Support. Our services don’t
stop after we place your selected candidate. We want
to create an ongoing, mutually beneficial
relationship with you.

“1 struggﬁeaf for months to fimf a Personal
Assistant on my own. Once 1 called Town &
Country Resources, my search got much easier.
Their pre-screening process saved me a lot of time
and made me fee( secure in my fina( selection.”

- jufie, Atherton, Sales Executive

Make Life Easier with Our Help

Whether you need a caring Nanny, a skilled Newborn
Specialist, a creative Chef or an organized Personal
Assistant, you can trust Town & Country Resources
to deliver. We place pre-screened, qualified and
experienced professionals that provide care for your
home and family, on your schedule.

Childcare

Town & Country Resources provides expert care for
newborns and children of any age. Ideal for all types
of busy parents, a Nanny can create a nurturing,
stimulating environment for your child. For mothers
during the post-delivery period, a Newborn Specialist
can care for your baby while providing guidance

and support for you.

Home Services

Wish you had an extra set of hands? Town & Country
Resources places a variety of skilled home services
professionals, including Housekeepers, Laundresses,
Chefs and Butlers. Whether you just want to keep
things clean and tidy or need daily hands-on
assistance with meal preparation and entertaining
guests, we can help.

Life Management

Life today seems more hectic than ever. Overwhelmed
by all the details? We can help by providing full or
part-time assistance. We place Household and Estate
Managers to oversee the complex duties of a busy or
multi-staffed household. Or consider an organized
Personal Assistant to manage your day-to-day
personal and professional responsibilities.

"You onl get the best from Town & Country Resources!
With their ﬁeﬁo we ﬁ’na[[y found a termfic fiouseﬁeeyer =

prompt, energetic, thorough and courteous."

- John & Barbara

Solutions for Every Need

Whether you need a Nanny for four hours while you
escape for "Date Night" or an around-the-clock
Newborn Specialist to live-in during the critical
post-delivery months, we can help. Our trained
professionals provide assistance any day of the week
— seven days straight if you want — and will work
on a permanent or temporary and full or part-time
basis. Let us work with youto design a program that
meets your needs and fits into your schedule.

Security and Peace of Mind

At Town & Country we know that the safety of your
family and home is your top priority — so we take
security very seriously. Each candidate completes a
rigorous screening and application process with our
trained Placement Counselors. We have extensive
conversations with each reference to confirm
candidates' experience and qualifications. We offer
numerous background checks including TrustLine,
California’s background check for in-home childcare
providers. Additionally, we request each candidate
provide a current driving record, legal
documentation, CPR certification and TB test results.

Help with the Selection Process

Choosing the right candidate can be a complex,
time-consuming process. You want to be sure you’re
taking the right steps to ensure a good fit with you,
your family and household. Our trained Placement
Counselors assist you with everything from
identifying candidates that match your criteria to
contract negotiations and legal and tax matters.
Rely on Town & Country to help make your search
smooth and easy.

Active Listening

Our trained Placement Counselors are here to listen
to your needs and provide helpful answers. We look
forward to assisting you with this important search.
Call us today for more information about our
placement services. Or send your questions via
email; we promise a prompt, personal reply.

Contact Us

East Bay 925.627.1377

San Francisco 415.567.9056
Peninsula 650.26.8570

info @TandCR.com
www.TandCR.com



