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Team@Work is an enterprise software system. All users are connected to a single server
and exchange tasks, documents, messages and contact information using this server. The
Team@Work server is installed on one computer in the network.

Further in the text we will call ,Team@Work server® both the server application and
the computer on which it runs.

Users connect to the server using normal web browser. Version 3 is optimized for work
with Internet Explorer 6 or higher and Firefox 3.0 or higher. In such a way the server is
accessible from any computer which is accessible over local network or the Internet.
Process designers need a special application (the Designer) to be installed on their
computer.

Team@Work comes as a single installer. The installer contains a demonstration database
which describes a fictional company, users and workflows. New users can ,play“ with the
demo database with safety.

Team@Work installation is simple and straightforward. It takes less than 10 minutes to
install and run the server. Just run the Wizard-based automatic installer and follow the
instructions. Everywhere you can use the default values and just click the ,Next“ button.
You can choose the place where the system will be installed, which parts to install (Server
and/or Designer) and whether to install the bundeled JavaVirtual Machine (JVM). It is
recomended to use the bundeled JVM, but if you already have JVM 1.5.xxx installed on
the machine, you may specify it and Team@Work will use it.

After the installation the system is ready to work. When the server starts for the first time,
a 30-day free testing license is activated.

In this document we will discuss the installation of Team@Work on a single machine.

Typically this is done on the server machine where Team@Work will run permanently, or
on a desktop/laptop machine for testing purposes

Team@Work Installation

Installation procedure is simple and fast. This allows to install Team@Work several times
for different purposes. The complete uninstall feature makes installations safe and
reversable. When installed Team@Work server also installs a database server (Apache
Derby) and a web server (Apache Tomcat).
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Full installation on a single computer

1. Start Team@Work Installer. The Wisard will ask you to choose a language. Please
note that this language is only for installation procedure. The language on which
Team@Work will work will be choosen later.

2. After the initial screens you come to a dialog where you have to choose which
components to install. Choose them all.

" Team-at-Work 3.1.Z Setup M= E3 |

Choose Components -
Choose which Features of Team-at-work you want ko install, O

Check the components you want ko install and uncheck the components wou don't wank to
install, Click Mext to cantinue,

Select the type of install: ICu:umpIete j
Or, select the optional [ Team@iwark Server
;T_I':'ST;i:.'nents you wish to [] Team@work Applications
' [ 5un 10K 1.5.0_18
— Descripkion
Space required: 215.3MB Team@'Wark Server files,
Meeded ko start the server,

rullsoft Imstall System w2, 0hE

Cancel |
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3. On the next page you have to choose the installation folder. By default the installer
offers ,,C:\Program Files\Efficient Software Systems\team-at-work 3.1.2“

’ Team-at-Work 3.1.2 Setup M= E3 |

Chooze Install Location .
Choose the folder in which ko install Team-at-Work, (:)

Setup will install Team-at-Wark in the Following Folder.

To install in a different Folder, click Browse and select another Folder. Click Bext ko continue.

Destination Falder

I CProgram Files\Efficient Software Systems) Team-at-waork 3.1.2 Browse, ., |

Space required: 215.3MB
Space available: 623, 5MB

rullsaft Install Systemn w2, 053

< Back Cancel
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4. On the next page you have to choose the Java Virtual Machine for Team@Work.
Choose the bundeled one. Alternatively you may choose any installed JVM
assuming the folowing:

e itis comming from Sun Microsystems (Team@Work is not testet with other
JVMs)

e its version is 1.5.xxx; not earlier than 1.5.1 and not 1.6.xxx

e Yyou will not uninstall this particular JVM in the future...

@ Team-at-Work 3.1.2 Setup [_[CT] |
Select JRE Location >
hoose where to find jre to use (:)

{+ Use bundled I¥M
Sun JDK 1.5.0_18

£ Specify J¥M
I CAProgram Filest Javatjre1.5.0_18\kinclienkijvm. dll v |

{~ Use detected 1M

Z:\Program Files)Javalijrel.5.0 18\bin\clienthjm. dll
E:\Programst Javalirel .5.0_01biniclient) jem.dl
i\Program Files!Javaljdkl, 5.0_18\jre\bintserverijym.dll
E:\Programst Javalidkl 5.0_01ireibiniserver e, dil

=
Cancel |

Mullsaft Install Swstem w2003

< Back
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5. On the last page you choose the name of the link for Team@Work in the ,Program
Files“ group of the ,Start* menu. By default it is ,Efficient Software Systems\team-

at-work 3.1.2°
’ Team-at-Work 3.1.2 Setup M= E3 |
Choose Start Menu Folder .
Choose a Start Menu Folder For the program's shorbouts, O

Select the Start Menu Folder in which wou would like to create the program's shokcuks, You
can also enter a name to create a new Folder, Click Install bo skark the installation,

Efficient Software Swstems) Team-at-YWork 3.1.2

Accessories e
Administrative Tools
Adobe

Alkova Authentic 2005 Deskitop Edition

Aoela? loen

Apache Direckory Suike

A3als

ASUS Ukilicy

fvance Sound Manager

BitR.ock InstallBuilder Enterprise ;I

Ok el Tesk =D il A e Fae Wi A s

[ Do not create shorkcuts
rullsaft Install Systemn w2, 053

< Back I Install I Cancel |

After the end of the installation the server is ready to start.

What has been installed on the computer:
« Sun JVM 1.5.0_18: Java virtual machine, on which Team@Work runs
- Team@Work Server, including:
- Tomcat Web Server 5.0.19
« Apache Derby — the relational database
- Team@Work Designer: the application for designing workflow schemes and
organizational structure
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Starting the server

The link to Team@Work server is located in the sub-folder ,Team@Work Server* of the
installation folder. If you preserver the standard setting of the installer it should be in Start-
>Program Files-> Efficient Software Systems->team-at-work 3.1.2->Team@Work
Server->Start Team@Work Server. Start the server from this link.

rﬂ Programs » @ Accessories »
@ Outlook Express

Diocuments L4 @ AYG Fres Edition
R [T MysoL-Front

Settings
E:, Opencffice.org 2.0

Search M Efficient Softwa !
@ Macromedia Homesite 5 @ Team@Wwark Utils
Help and Support @ CoffeeCup Software E\D Designer

Help
-&h Reports

Run @ Advanced PDF Password Recovery Pro

H -
{C
b -
e ©
w

H -
c

Wi

O shot Down. ..

s B8 2O 3 J Y @

If your computer has a firewall activated, you will receive a message that a new application
wants to use ports.

%= Windows Security Alert

f‘r‘-,‘__

To help protect your computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

M arne; Start Team@work Server

Publisher: Unknown

K.eep Blocking ] [ Unblock ] [ Aszk Me Later

YWwindows Firewall haz blocked this program from accepting connectionz from the
[nternet ar a netwark. [F you recognize the program or trust the publizher, vou can
unblock it. “hen should | unblock & program?

Click ,Unblock®”.
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After some time (10-20 sec.) the following screen appears

t ) Team@Work Starting Team@Work Server

Team@Work starts its initialization process. It takes about 2-3 minutes. After that three
welcome screens appear

& Welcome to Team@Work

*‘J Team@Work WELCOME

Lo.ggln in the You have just started the Teamg@iark server far the first time.
Flease read the fallowing instructions carefully!
SYStem ——  Team@iork is a client-serder systern where different client

applications communicate with the server over the local
network or the Internet.

Eﬁ‘ —=  Bweryuser needs an account (user name and passward) to be
able towork with a Team@hork application.

The zystem comes with & built-in account that allows you to access
o every Team@work application. The buikt-in user name is "Administra-
tor", the buit-in password iz "123456"

~

Screen 1 of 3

Next
Read carefully and click ,Next* buttons. The the Team@Work console appears.

Bl Server 2.0 =] B3

rConnected Users (0} ~Working Projects {0}

Last updated: 23.05.2009 16:18:16 @ Refresh

Team@Work is ready to work.
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Logging in

Start the Internet Explorer and enter the following address
http://localhost:8080/tasks

Note.: Some Windows Vista versions do not recognize localhost as a valid web address. Instead

use its equivalent IP address 127.0.0.1. Therefore on Windows Vista use the following IP address

http://127.0.0.1:8080/tasks.

Actually this works in all Windows versions.

The login screen appears:

g‘.'_'.:'Lugin - Windows Internet Explorer

@Efv ITEhttp:,l',l'lu:u:alhu:ust:BEIBEI,I'I:asks,I' j 5| K IGDDgIe B2

J File Edt Yew Favorites Tools  Help

e a3 Login | Hﬁ*ﬁ] - s - :kPage - (CF Tooks ~ @)~

t ) Team@Work User login

@ User name: |
Password: |

g

Initially Team@Work starts in demonstration/training mode. A demonstration database is
activated. It contains a fictional organization and users. This allows you to test the real
capabilities of the system on the fly skipping the initial setup process and data entry.

To log into the demo database enter user name henry and password 123456. In few
seconds you will get the following screen:
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tf' Team@Work Task Manager - Windows Internet Explorer

s IBB httpe flocalhost: 5080/ kasks big_Frame. jsp j *1 | K IGUUEHB L=

J File Edit View Favorites Tools Help

'ﬂ? ehe ETeam@WorkTaskManager J @ B - @ - gﬁage - -:i?} Taools ~ @' E .g

Evaluation

t J Team@Work Task Manager Herry Robs
My Tasks [[IMy Contacts E'S.'IMy Messages &Euents [IWDucuments ECalendar g{-hRepurts @ & Logout
My Tasks @Complete EWork request ESenttasks :ﬁStaﬁ: project mDepam‘nent ﬁhb\lorking list aprint

AvPriority ~¥Task avProject awStart date «vEnd Date
Mo tasks.
Department tasks @F\ccept E,SReject
A¥Priority ~¥Task A¥Project AwStart date 4+¥End Date
Mo tasks.

You are in Team@Work!
You are logged as Henry Robson — the manager of the demo company. Some of another
users in the database are:

- Alys Smith (user name alys)

- Donald Sullivan (donald)
There are 19 users in the demo database. All passwords are set to “123456”.
There is one special administrator's account with user name “Administrator” and password
“123456".
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Things that should be considered

The current version of Team@Work (3.1.2) is optimized for work with Internet
Explorer 6.0 or newer and Mozilla Firefox 2.x and 3.x. Some functionalities does not
work correctly on other browsers. This will be fixed in next Team@Work versions.
You must allow popup windows in the browser, otherwise Team@Work web
application (the Task Manager) does not work correctly. You must deactivate all
popup blockers in the browser: its own and all additional as well (e.g. Popup
blockers of Google toolbar, Yahoo toolbar, Skype, ICQ etc.). This is one of the most
common problems with Team@Work web application.

Some versions of Windows Vista do not recognize localhost as a valid domain
name. Instead use the IP address 127.0.0.1.

Every page of the web application is little bit slow on its first load. This is because
the Web server needs to compile the page. After the first time the pages open with
normal speed.

You can control the working language of the web aplication user interface (currently
English and Bulgarian languages are available). The application automaticaly
chooses the first language in the language list of Internet Explorer language options
(it is in the menu Tools->Internet Options...->Languages). To assure that the user
interface will appear in English, move the English language on the top and re-login.

[ MaaenTudukauma - Microsoft Internet Explorer

| File Edit Wiew Favorikes { Tools) Help

| @Eack - & -~ ¥ B (w2 search S Favorites & | (- B - B |JLinks &) Customize Links & Free Hotmail @& Windows B2 Windows Marketplac
=

e T — T

General | Sec:urit_l,ll Privacy | Content I Connections I Frograrms | Advanced |
I = Miame pEED MNoTpebnTencka nasHTMprKauns

“r'ou can change which page to use for your home page.

Address: | http:ff192, 1658, 1.22: 8080, asks!

Usze Current | Uze Default Uze Blank |

MorpefMTencko vmMe: I
— Temporary Internet files @ I

Mapona:
<y Pages you view on the Intemet are stared in a special folder
& Y for quick viewing later.

Delete Cookies... Delete Files... Settings... |

 History
@ The Hiztory falder containg links to pages yvou've visited., far

quick access to recently viewed pages

[aps to keep pages in histary: IED 3: Clear History |

Caolars... | Fonts... |

Accessibiliby. .. |

Language Preference

21|

Ok Some Web sites offer content in multiple languages. vou can

choose several languages below; they will be treated in order of

priority,

Language:

Eulgarian [bg] ) Mowve Up |
L States) [en-us]
Iioye Down
Remawve |
Add. ..

Menus and dialog boxes are currently displayed

in English {United States).
Ok I Cancel |
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Working with the demo database

Team@Work comes with a demonstration database which describes a fictional company
and several users. The purpose of this database is to allow the users to quickly evaluate
the features of the system avoiding the somewhat tedious initial setup of organization
structure, user accounts and workflow schemes.

Initially Team@Work starts using this demo database. You can play with it and after some
time switch to a clear empty database.

Here it is an example session of working with demo database

Example session

Start Team@Work server

Open Internet explorer and enter address http://127.0.0.1:8080/tasks

Login with user name henry and password 123456. You are legged as Henry Robson (one of
the demo users)

Select ,,My Contacts‘“. Choose Alys Smith (another demo user)

Choose ,Send Mesage“. Team@Work messages are very similar to normal e-mail messages.
They have subject and body and files can be attached to them. Write subject and body texts
and if you want, attach a file. Click on OK button. The message is sent.

Choose Document. Click on Add file. Choose a file. Click on OK. The document is sent to
Alys.

Choose NewTask. Fill in the name and description of the task. Define deadline and click OK.
The task is assigned to Alys. Alternatively you can assign a task to a user by clicking the “Work
request” button on the sub-menu in “Tasks” page.

Go to the ,Tasks* page. Choose Sent tasks. You see the task sent to Alys.

Open a second Internet Explorer (do not use Ctrl-N !!!). Login as user alys (all passwords in the
demo database are 123456).

The system automatically loads the task list for Alys. You see the task sent from Henry

Choose Mesages On the InBox page you see the message from Henry. You can reply like
usual e-mail.

Chose top menu Documents. Open folders Team@Work Demo -> Users -> Alys Smith . You
see the document Henry sent.

Go back to Tasks. Double click on the task name. The task editor apears.

Choose Notes and a note to the task.

Choose Documents. Find a forder with the same name as the task (must be in Team@Work
Demo-> Projects). Select this folder and Upload a document

Go back to the General page and click on Complete button

The system returns back to the Tasks page which is empty now. The task was completed.

Look to the other Internet Explorer, where you are logged in as henry.

Go to Tasks and select Sent Tasks. There is a green ,,OK® sign in the front of the task name.
This denotes that the task is completed. Double click on the task name and review the note and
attached document.
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Contacts

Efficient Software Systems

e-mails: support@team-at-work.net
support@efficient-soft.com
office@efficient-soft.com

www.team-at-work.net
www.efficient-soft.com

Copyright notice: The names of actual companies and products mentioned in this document may be
the trademarks of their respective owners
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